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Procedure from arrival at the hotel to checking in
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Reception at the front desk
Procedure for staying, application for rental items, receipt of ski lift tickets, purchases, etc.
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Check in your belongings
Please put your belongings inside a locker (free). You can leave large items at the front desk.
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Rental sho
Hand over the form you filled out at the front desk to the clerk. The shop is open from 8:00 a.m. to 6:00 p.m.
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Picking up express deliveries

You can receive express deliveries forwarded in advance between 8:30 a.m.
and 5:30 p.m. You can also send items by express delivery.
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Changin,
Please%segthe men’s and women'’s changing rooms until 3:00 p.m. After 3:00 p.m.,
please change in the large bath changing rooms.
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Store your belongings
Please place the clothes and shoes you changed out of and other belongings in here.
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Change into ski boots

You are not allowed to walk inside the hotel with ski boots. After changing into boots,
please take the staircase to the parking area.
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w Goto the ski course by shuttle bus, etc.
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After returning to the hotel, put your gear in a ski locker.

Each room is equigped with its own ski locker.
You can secure it by using a four-digit code.
.m.

Open hours are 3:00 p.m. to 10:00 a.
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Take your belongings to the front desk.
You will receive your room key.
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Please enjoy winding down in the hotel after skiing

Large Banquet Hall
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luggage such as ski gear.
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Hotel information

+ The entrance, the lobby is on the second floor.
« After 3:00 p.m., please use the large bath changing rooms for changing your clothes.
« Please use the 1st floor free lockers for hand baggage.
+ Please use the 1st floor ski lockers for skis and boots.
(From 3:00 p.m. until 10:00 a.m. on your checkout day).
+ Please propose the use of the rental (ski, snowboarding, sled, wear) to the front desk.

+ Dial 8 for the front desk.

+ Please do not wear ski boots in the hotel.
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